How to Login to Cherwell - Creating a Ticket

Steps Action Instructions
Go to Cherwell and login using your Okta credentials (work email and
password)
okta
1 Accessing
Cherwell sann
Username
|
Need help signing in?
Select the Service Catalog that applies to your issue:
Home | ASET Service Catalog  HR Service Catalog  HRIS Security Request  HRIS Security Forms
opening a & My Requests 1
2 Request
Welcome
Search Support for Help:
Search Knowledge Arficle
Creating a Depending on the type of request you choose, your ticket will be
3 Cherwell routed to the appropriate area.
ticket
Once your ticket has been submitted, you will receive a message as
well as an email that includes your ticket number.
Cherwell Service Management X
4 TICKe_t . Your Service Request has been added to
Confirmation

the Cherwell system. Your Service
Request ID is 174226.
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https://azdoaprd.cherwellondemand.com/CherwellPortal

How to Change your Cherwell Password

Steps Action Instructions
To reset your Cherwell password, click on the ‘Need help signing in?’
link on the Cherwell login screen:

okta
Sign In
Username
Password
Resetting
Cherwell /
Okta
password

Click on Forgot Password?

MNeed help signing_in?

Forgot password?

Unlock account?

H
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-
]
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You may reset your email by email.

Note: It is recommended that you reset your password via email.

okta

Reset via R ,
SMS or ese AsSsSwWor
Emall Email or Username
|
SMS can only be used if a mobile phone number has
been configured
Back to Sign In
Once you enter your email address and click on Reset via Email, you
will receive a notification confirming your email address has been
accepted
okta
Email : -
confirmation R -
Email sent!
Email has been sent to @azdoa gov

with instructions on uniocking your account

Back to Sign In

Resetting
your
password -
email link

A link will be emailed to you to reset your Okta password, once it's
reset you can log in to Cherwell.

Unlock Account Inbox x

Okta <noreply@okta com
to o

okta

State of Arizona - Prod - Okta Account Unlock
Requested

Click this link to unlock the account for your username, @AZDOA GOV:

Your Okta account is configured to use the same password you currently use for
Togging in to your organization's Windows network. Use your Windows account
password to sign in to Okta.

ifficulties accessing your account, send a help request to your

Jick the Request help link
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You will need to answer your security question to proceed.
If you are unsure about your security question, click here

okta

Answer Forgotten Password Challenge

5 Security
Question What was the first thing you learned to
cook?
|
[[] Show
Back to Sign In
To reset your password, you will need to follow the criteria listed.
Click Reset Password to change it.
okta
Reset your Okta password
ts: at least 8 characters, a
Resetting
6 your Okta it
words. At least 1
password you st cha

New password

Repeat password

Reset Password

Sign Out

If you are having difficulty with Cherwell, or need access; please contact the ADOA Service
Desk at 602.364.4444 option 3 or email ServiceDesk@azdoa.gov
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https://hr.az.gov/sites/default/files/Copy%20of%20Logging%20Into%20Okta%20for%20the%20First%20Time%20%28New%20Password%29.pdf
mailto:ServiceDesk@azdoa.gov

